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INVESTORCOMPLAINI REDRESSAL MECHANISM

1) Thc .ompany hd Provided th€ designaied invetor gievances eman ids:

invesbri@noti,o$..on / gri*anc.s@motisons com whicl are disPlayed on

olr client r.qistrauon lom dd ou welsitt: l|Id motisondshd$ com on

whi.h the cli@t or invstor €d make a comPlaint

male a Mitten com?laint rtuough our onrire Pdtal

shal login the daignated investor Srievdces emil id on

altd the invetor codPiaint whetlEr ns comllaint has hFd

of the w.ftbn .@Plaint m6t be Pdsed to the con'emed

inJom tle ohPlimc€ otri.d of the conPany 6 soon 's it is

9) A serios conPlaint (where th€

b€ r€Ierred to tla dirctor of fte

10)The ComPlidce Offi.er of the

r€gister on weeLly bais ro find
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s*-, r*daorG*hi Mdd Rod, Haddw as6 (ubnhMnd

2) An Inv€stor/cli€ni can

pr@ided a! our website

3) The Compmy mintaitr invetor grievdc registdr in whi'h fi debn of every

written complaint shall entered

ot A letter o' trDn ru{ be written to all the inre\or whn h've 5ubnibPd Mitten

(ompLnl\ by thp dP\ignated Pdson or comPlit' P O'fi'Pr dlnowhdCing

receipt of the cohPlaint and-inJorming them it wiU be dealt with

7) Conplimce DePdhnent wil ottain all inJomaion availabie on tle complaint

whicn is considercd necessarv for a ?roPer investiSatid tnok inb aI the

nffessary informtid md resolve the sme as s@n as Possible'

8) 'fhere de instructjons ro lesolve the investor omPlaint within seven days of the

receiPt of rne sme etP{r the .omPlicat€d a*

ditten resPonse do4 not settle the i$ue) must

company md ha to be lesolved accordingly

Compmy shall tview the inv€stor @mPlaint

out whetld comPiaint has ben resolved wiihin


